
Medical Information is primarily responsible for providing scientific, 
therapeutic, and product expertise to support healthcare professionals 
(HCPs), patients, and payors in making informed patient care decisions. 

External Value of 
Medical Information

Learn more about phactMI and our market research at www.phactMI.org 

of HCPs search for
medical information
daily or several
times per week

using online searches, live
interactions, and print resources.

88
Categories of information HCPs 
most commonly search for

84%
76%

71%
67%

72%
More Effective         
Patient Education 

Clarified 
Dosing  

Educated on Drug Usage in 
Patients with Comorbidities   

53%

Facilitated 
Treatment    

Access   

44%

48%

i

How medical information from 
pharmaceutical companies has enhanced 

patient care
(n=400)

Ways HCPs utilize medical 
information from pharmaceutical 

companies
(n=400)

Patient 
Discussion

HCPs Personal 
Education

Prescribing 
Decision Support 

Percentage of HCPs who rated quality of pharmaceutical medical 
information as a 4 or 5 on a scale of 1-5

Conciseness Trustworthiness Clarity

62% 65% 62% 62%
Relevance Timeliness

77%

Take a pic with 
your phone

Dosing & Administration 

Drug/Drug Interactions

Adverse Events/Safety 

Clinical Practice
Guidelines 

61% 60% 55%


	external_value_infographic_r1
	internal_value_infographic_r1
	value_infographic_r1



