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Broad and diverse 
behavioral 
science  expertise

Social 
Epidemiology

Medical 
Anthropology

Sociology

Behavioral 
Economics

Digital & 
Behavioral Health

Public 
Health

Psycholinguistics
Online Education 
& Digital Content

Community 
Engagement

Bioethics 
& Law
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Behavioral 
Scientists study the 
social, cultural and 
contextual drivers 
of health behavior

These drivers include:
Individual 

decision-making 
& cognitive bias

Cultural norms 
& beliefs

Environmental 
Influence

Social
Circumstance

Relationships 
& context 

of care

McGovern, L., Miller, G., & Hughes-Cromwick, P. (2014). The relative contribution of multiple determinants to health. Heal Aff Heal Policy Br, 21.
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Behavioral Science 
bridges the gap between 
knowledge and action.

WHAT IT IS 

The scientific study 
of how people behave, 
make decisions, and 
interact, drawing 
insights from 
psychology, sociology, 
cognitive science, and 
economics.

WHAT IT DOES

Behavioral science 
leverages human 
insights to drive 
meaningful decisions, 
actions, and outcomes.

HOW IT WORKS

Uncovers the 
behavioral 
determinants of 
impactful medical 
education and 
develops educational 
interventions to 
support evidence-
based clinical 
behavior.
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Increasing Impact 
of Education 
Through 
Functional 
Collaboration Be h a vio ra l 

Sc ie n c e
Co n s o rt iu m , 

P a t ie n t  
Ce n t ric it y

Me d ic a l 
Ed u c a t io n P a t ie n t s
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Turning 
knowledge 
into action 
with behavioral 
science
Moore’s Pyramid:
7 levels of outcomes 

Participation

Satisfaction

Learning

Competence

Performance

Patient 
Health

Population 
Health 7

6

5

4

3

2

1

Lower 
Impact

Higher 
Impact

Measures no. of 
people who attended

Measures whether those 
people liked the education

Measures whether those 
people learned anything

Measures whether those people can 
confidently use that new learning 

Measures how the learning has 
impacted performance in their job

Measures how the learning 
has impacted patients

Measures how the learning 
has wider population impact

Stevenson R, Moore DE Jr.. Ascent to the summit of the CME pyramid. JAMA. 2018;319(6):543–544. https://doi.org/10.1001/jama.2017.19791 
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Apply 
Evidence-Based 
Behavioral Science 
Frameworks to 
Medical Education 
to Support 
Physician Care for 
Patients

Michie et al. 2015. Validation of the Theoretical Domains Framework for use in behaviour change and implementation research. Implementation Science. 7(1):37; 
BJ Fogg. 2009. A behavior model for persuasive design. In Proceedings of the 4th International Conference on Persuasive Technology (Persuasive '09). 

Knowledge

Skills

Motivation, 
Goals and 
Priorities

Emotions

Beliefs 
about 

capabilities

Social 
Influence

Memory, 
Attention 
& Decision 
Processes

Action 
Planning

The 11 TDF 
Domains

Beliefs 
about 

consequences

Environmental 
Context & 
Resources

Professional 
role/identity

BCTs to Consider

• Prompts, triggers 
and cues

• Planning and implementation
• Monitoring

BCTs to Avoid

• Social processes of encouragement
• Modelling/ demonstration

For example, for the Memory, 
Attention & Decision Processes 
domain:

Th e o re t ic a l 
Do m a in s  
Fra m e w o rk  
(TDF) 
& Be h a vio r 
Ch a n g e  
Te c h n iq u e s  
(BCTs) 

Fo g g  
Be h a vio ra l 
Mo d e l
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Thank you!
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