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IRMS MAX is the new gold standard of Medical Information
Solutions engineered to deliver what matters most - the
right information, to the right consumer, at the right
time. Built upon the robust and versatile Anju Technology
Platform, IRMS MAX enables rapid information capture
in a modern, upgraded, intuitive user experience. Using
IRMS MAX provides information and actionable insights
to multiple stakeholders, and drives outcomes while
maintaining compliance to industry standards and your
corporate guidelines.

Easy capture, respond to, track

and report across all requests for
medical information.

Deployments at global scale with a local focus

IRMS MAX supports local, regional, and a global-scale
deployments using our “Division” feature, without sacrificing
security, auditability, data protection and privacy, and global
compliance. Rather than complex customizations, global
rollouts can be achieved via configurations, allowing for
faster, less complicated, and more economical deployments.
With multilingual capabilities, your global teams can have
both tailored, local language experiences and worldwide
collaboration.

Centralized case intake using Adverse Eventand Product

Complaints Module

IRMS MAX allows you to centralize case intake with our
exclusive Adverse Event and Product Complaint modules-
allowing for a single source of input to seamlessly integrate
this process along with capture of related medical
information and contact information. The system also
allows users to easily and securely transfer the Adverse
Events and Product Complaints to your existing Safety and
Product Compliant systems, then track acknowledgment
back from these systems to ensure successful receipt.
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