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Disclaimer

The views expressed in this Webinar are those of the presenters, 
and are not an official position statement by MAPS, nor do 

they necessarily represent the views of the MAPS organization 

or its members. 

This presentation is for informational purposes only and is not 
intended as legal or regulatory advice.
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Housekeeping

This webinar, as with all 

prev ious ones, will be available 
next week on-demand for 
members v ia the MAPS 

website content hub.

On-demand Availability 

of Webinar:

The control panel 

includes a webinar 
evaluation. Please 
complete that 

evaluation so that we 
can work to ensure the 

highest quality 
presentations.

Evaluations:

Please submit questions 

throughout the 
presentation using the 
Q&A button in your 

control panel.

Questions for 

Presenters:
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Presenters

Speaker:

Louise Ostergaard PhD
Global Publications Director, Strategic 
Operations, Medical Affairs

Novo Nordisk

Moderator:

Jennifer Schwinn RPh
Director, Worldwide Scientific 

Publications

Bristol Myers Squibb

Speaker:

Dan Shure
Consultant & Owner

Evolving SEO
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Educational Objectives

This session will provide a learning opportunity 
for our audience by:

1. Describe what search engine optimization (SEO) is and why 

it is important

2. Explain how you can use SEO to increase discoverability of 

scientific publications
3. Review key insights from a recent survey on HCP online 

search behavior and the impact of SEO
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Polling Question #1

• How would you rate your current knowledge of SEO?

– None

– I know what it is but have never used it

– I have tested its use in select medical initiatives

– I am very familiar with it and use it often
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MAPS Resources on the Topic

• Webinars

– Audience Amplification

• Elevate Articles

– Audience Amplification and Digital Scientific Exchange
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SEO: 7 Principles 
Of Successful Content 
For A “Search Audience”

>> NOW SPEAKING: Dan Shure
SEO Consultant - Evolving SEO
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Why “Search Audience”?
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1. Write A Great Title

● Title Tag = Blue Link

● Include “Keyword”
● Make It “Clickworthy”
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2. Answer The Searcher’s Main Question Right Away
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3. Format Your Content So It’s Easy To Consume

● Big Header

● Line Breaks
● Bullets

● Bolding
● Summary Section

....bug your web developer :)
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4. Write Clearly

● Use HemingwayApp (free)

● Reduce “very hard to read”

● Clear is not “dumbed down”
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5. ADVANCED! Be “Topically Complete”
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5. ADVANCED! Be “Topically Complete”
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6. Add Internal Links
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7. Consider “Calls To Action”
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Polling Question #2

• Based on this overview, are there areas where integration of SEO could be of 
use?

– Yes

– No

– Not sure
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HCP online search behavior 

>> NOW SPEAKING: Louise Ostergaard, PhD
Global Publications Director, Novo Nordisk Health Care AG
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Polling Question #3

• What do you think is the most popular way that HCPs find scientific content 
online?

– Industry websites

– Journal websites

– Search engines (e.g., Google)

– Publication portals (e.g., PubMed)
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Increasing Scientific Share of Voice via digital channels

>> NOW SPEAKING: Louise Ostergaard, PhD
Global Publications Director, Novo Nordisk Health Care AG

Increased 
Administrative 

Burden

Increased Treatment 
options

Increased Number
Of Patients

Time pressure

Exponential 
growth of 
scientific 
literature

Digital on demand 
offerings

Scientific!

Engaging content

Relevant formats 

Availability

Easy to find

Non-promotional
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Survey: A look into haematologists’ preferences
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How are the HCPs reading publications?
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Where do they find scientific content online?

Publication portals and search engines frequently used by 
respondents to find new scientific publications

70%
More inclined to consult 

online educational platforms
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Regional search behaviors

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Publication Portals Search Engines Journal Websites Educational Websites Journal Hardcopy

Europe North America Asia



Medical Affairs Professional Society (MAPS) | 2021

Which formats are relevant?

1. Written Publication 

Summary (74.3%)

2. Animated Visuals 
(63.9%) 

3. Short Video 
Presentation (43.1%)

4. Podcast (18.9%)
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Polling Question #4

• Which of these additional formats has your company supported for scientific 
publications? (Click all that apply)

– Written publication/plain language summaries

– Podcasts

– Video presentations

– Animated visuals
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Learnings:  next steps

• Information overload 

• One “size” does not fit all

• Must consider SEO

Incorporate measures to increase 
SEO

Virtual platform for Scientific 
Exchange

Continue working on digital formats
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Novo Nordisk Rare Diseases Science Hub

• Scientific exchange hub on rare 

bleeding and rare endocrine disorders 

• Launched in July 2020 and 

continuously updated list of resources 

from 2018 onwards 

• Easy to search database (full text and 

by filtering) 

• Features non-traditional types of 

content like audio posters, infographics 

and webinars
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Scientific content on the Hub
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Awareness and Visitors

Medscape banner campaign from 16 Dec to 12 Feb

Medscape email alert campaign from 29 Jan to 12 Feb

Wiley banner campaign from 1 Dec to 16 Feb

ISTH ECE ASH ENDO



Medical Affairs Professional Society (MAPS) | 2021

Search terms and Google ranking

• “concizumab” #7

• “concizumab anti-TFPI” #5

• “somapacitan” #3

• “Mim8” #2, 3 and #9

• “guardian haemophilia novo” #8

SEO
• Links to/from Novonordisk.com

• Activity around congresses

• Banner/email campaigns

• News section with original content

• Internal awareness

Google
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Thank you!

Questions?

33


